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personnel, in accordance with any ap-
plicable national or State-approved or
-recognized certification, licensing, or
registration requirements, or, in the
absence of these requirements, other
comparable requirements (including
State personnel requirements), that
apply to the profession or discipline in
which that category of personnel is
providing vocational rehabilitation
services.

(2) Affirmative action. Providers of vo-
cational rehabilitation services shall
take affirmative action to employ and
advance in employment qualified indi-
viduals with disabilities.

(3) Special communication needs per-
sonnel. Providers of vocational reha-
bilitation services shall—

(i) Include among their personnel, or
obtain the services of, individuals able
to communicate in the native lan-
guages of applicants and eligible indi-
viduals who have limited English
speaking ability; and

(ii) Ensure that appropriate modes of
communication for all applicants and
eligible individuals are used.

(c) Fraud, waste, and abuse. Providers
of vocational rehabilitation services
shall have adequate and appropriate
policies and procedures to prevent
fraud, waste, and abuse.

(Approved by the Office of Management and
Budget under control number 1820-0500)
(Authority: Secs. 12(e)(2) (B), (D), and (E) and
101(a)(6)(B) of the Act; 29 U.S.C. 711(e) and
721(2)(6)(B))

§361.52 Opportunity to make informed
choices.

The State plan must describe the
manner in which the State unit will
provide each applicant, including indi-
viduals who are receiving services dur-
ing an extended evaluation, and each
eligible individual the opportunity to
make informed choices throughout the
vocational rehabilitation process in ac-
cordance with the following require-
ments:

(a) Each State unit, in consultation
with its State Rehabilitation Advisory
Council, if it has one, shall develop and
implement written policies and proce-
dures that enable each individual to
make an informed choice with regard
to the selection of a long-term voca-
tional goal, intermediate rehabilita-
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tion objectives, vocational rehabilita-
tion services, including assessment
services, and service providers. These
policies and procedures must ensure
that each individual receives, through
appropriate modes of communication,
information concerning the avail-
ability and scope of informed choice,
the manner in which informed choice
may be exercised, and the availability
of support services for individuals with
cognitive or other disabilities who re-
quire assistance in exercising informed
choice.

(b) In developing an individual’s
IWRP, the State unit shall provide the
individual, or assist the individual in
acquiring, information necessary to
make an informed choice about the
specific services, including the pro-
viders of those services, that are need-
ed to achieve the individual’s voca-
tional goal. This information must in-
clude, at a minimum, information re-
lating to the cost, accessibility, and
duration of potential services, the con-
sumer satisfaction with those services
to the extent that information relating
to consumer satisfaction is available,
the qualifications of potential service
providers, the types of services offered
by those providers, and the degree to
which services are provided in inte-
grated settings.

(c) In providing, or assisting the indi-
vidual in acquiring, the information re-
quired under paragraph (b) of this sec-
tion, the State unit may use, but is not
limited to, the following methods or
sources of information:

(1) State or regional lists of services
and service providers.

(2) Periodic consumer satisfaction
surveys and reports.

(3) Referrals to other consumers,
local consumer groups, or disability ad-
visory councils qualified to discuss the
services or service providers.

(4) Relevant accreditation, certifi-
cation, or other information relating
to the qualifications of service pro-
viders.

(Approved by the Office of Management and
Budget under control number 1820-0500)
(Authority: Secs. 12(e)(1), 12(e)(2) (C) and (F),
and 101(a)(29) of the Act; 29 U.S.C. 711(e) and
721(a)(29))
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